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COMPLAINT 

(referred via PA to Principal & to SLT Member) 

 

SLT MEMBER (Investigation)  

(Holding Call made to Parents) 

 

CONTACT/MEETING ARRANGED BY SLT MEMBER TO RESOLVE 

COMPLAINT 

 

AGREEMENT ON RESOLUTION AND RECOMMENDATIONS  

(Form 1 Complete – copy of the form given to complainant, original passed to complaint 

officer for records) 

 

NO RESOLUTION/REPEAT  

2nd Stage Complaint 

Principal to hear complaint. 

Complaint officer to pass 1st Stage document 

to Principal, PA to Principal to arrange suitable 

time and meeting 

CASE CLOSED 

SECOND STAGE MEETING 

All other stages explored, or when more 

serious instance Principal will hear complainant 

(if regarding member of SLT) 

 

 

RESOLUTION 

Confirmation in writing (by letter) from 

Principal of outcome to complainant 

THIRD STAGE MEETING 

(Final Stage) 

If repeat complaint unsatisfactory resolution not 

found.  Complaint officer and clerk will arrange 

meeting with Governor Panel. 

If unsatisfied – external bodies (DfE, OFSTED 

etc) 

CASE CLOSED 

CASE CLOSED 


